
The MCG's 
Sensory Friendly
Space

A case study on creating an inclusive
space in a stadium



In February 2022, the Melbourne Cricket Club (MCC)

debuted the Melbourne Cricket Ground’s (MCG) first semi-

permanent sensory room; the Sensory Friendly Space,

presented by the MCC Foundation.

This Space, situated within the Australian Sports Museum

at Gate 3 of the MCG, is a safe and supportive place for

people of all ages to access when the noise and stimulation

of a live event becomes overwhelming. Visitors can take a

break in one of three areas; the multipurpose activity zone,

a quiet theatre or a quiet room.

Since opening, more than 2000 MCG patrons have

accessed the Sensory Friendly Space on event days. The

Space serves as a kind of  “gateway to game day”,

supporting people and families who may have previously

been unable to attend sport together or remain at events

for an extended period.

From the MCG experience we have found that with the

right support, it is relatively easy and cost-effective to

create inclusive spaces at major venues. 

The MCC and Aspect hope that this case study can assist

others who are looking to introduce a room at their venue

or facility.  
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Follow this link to find out more about the Aspect Autism Friendly

team: 

autismspectrum.org.au/get-involved/making-australia-autism-friendly

About Us
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Aspect

Autism Spectrum Australia (Aspect) is Australia’s largest service provider for people
on the autism spectrum. Our specialised, evidence informed schools program is one
of the largest in the world, with additional services that include information and
advice, diagnostic assessments, behaviour support, parent and family support, and
adult programs. We share evidence-informed autism practice and applied research
nationwide.

Aspect’s Autism Friendly team consult with a wide range of organisations including
airports, shopping centres, retailers, museums, art galleries, councils, sports and
stadiums. Our model is ‘working in partnership’ between autistic and non-autistic
people, and between Aspect and our partner organisations. All of our work is based on
our Autism Friendly Framework - a comprehensive approach to accessibility and
inclusion of people on the autism spectrum.

Our team consists of Autistic people who provide both their professional and lived
experience perspectives on how organisations can be more accessible and inclusive
of Autistic people, and those with other hidden disabilities. 
This includes: 
• Conducting assessments of environments, processes and programs
• Developing helpful resources like Visual Stories, Sensory Maps and Communication
Supports
• Providing a variety of training options on Autism and other Hidden Disabilities, co-
developed and co-delivered with Autistic people
• Championing the Hidden Disabilities Sunflower Lanyard Initiative
• Developing and accrediting Quiet and Sensory Rooms
• Supporting events and initiatives, like Quiet Hours, Early Access Events and adapted
programs

 

http://autismspectrum.org.au/get-involved/making-australia-autism-friendly


Follow this link to read more:

https://www.mcg.org.au/the-stadium/access-and-

inclusion/sensory-friendly-space

About Us
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The Melbourne Cricket Club | Melbourne Cricket Ground

The Melbourne Cricket Ground (MCG) with a capacity of 100,024 is Australia’s largest
venue. The ‘G, as it is affectionately known, is considered to be Melbourne’s sporting
mecca. It has played host to the 1956 Olympic Games and 2006 Commonwealth
Games and stages an average of 70 AFL and cricket matches each year, plus a handful
of special events including concerts, charity events, conferences and functions. The ‘G
is open 365 days a year and in 2022 welcomed over 3.5 million visitors through its
doors.

The Melbourne Cricket Club (MCC) is a private club tasked with the public
responsibility of managing the MCG for all people on behalf of the Victorian
Government. The MCC employees 160 permanent staff,  more than 1000 casual event
staff and 300 volunteers who operate the stadium and service the MCC’s 150,000
Members. 

The MCC was born out of a passion for sport and an understanding of the benefits that
it brings. As the philanthropic arm of the Club, the MCC Foundation is committed to
providing all people with access to sport, and to promoting and developing sport
throughout communities. The MCC Foundation chose to support the Sensory Friendly
Space at the MCG to further enhance opportunities for fans to enjoy major events at
the stadium.

In 2021, the MCC made the decision to focus on access for everyone and this is
reflected in its next five-year strategic plan. The MCC is committed to making sure that
every person that comes to the MCG feels safe, welcome and included.

 

https://www.mcg.org.au/the-stadium/access-and-inclusion/sensory-friendly-space


What are quiet rooms/sensory
rooms and why are they
important?

Autistic people may experience the world differently but share
many of the same passions and interests as non-autistic people,
including sport and music. 

This means that attending a sporting or music venue can feel
equally joyous and overwhelming due to the unpredictability of a
new environment, the busyness of the crowd, queuing and
waiting in line, bright lights and smells can lead to stress and
distress. 

Providing a Quiet Room allows people with hidden disabilities,
young and old, to access a private low-sensory calm space that
gives them time to de-stress and manage overwhelm so they
can return to the event. Quiet rooms are one part of a suite of
strategies that support access.

Note: You may see different terms used for these kinds of
spaces, including:

Quiet Spaces (or Low-sensory/Sensory Friendly spaces) are
designed for anyone needing a short time away from the stress
and stimulation of an environment. A Quiet Space should feel
relaxing, and have limited sensory input to support people to
calm down, or feel safe to meltdown.

Sensory Spaces (or sensory playground/exploration spaces) are
designed to provide opportunities for people to seek positive
sensory experiences, supporting them to regulate and relax
through a variety of sensory options. These can include different
types of seating, opportunities for movement, and sensory
adaptation and activities (i.e. light, sound, tactile etc.)

Both types of rooms help to reduce anxiety and stress, just in
different ways. While Quiet Rooms are the most important in
overwhelming environments, offering a variety of options allows
people the opportunity to use their own strategies to stay calm
and complete their journey.

“I am a music lover, and
regularly attend concerts

and performances at
stadiums. While I use many

of my own strategies to
cope, sometimes I need a

private space to calm
myself down if I am

overwhelmed. Having a
Quiet Room available is the

difference between me
being able to attend and

stay throughout the whole
concert, or have to leave

when I become
overwhelmed’ 

– Emma Gallagher,
 Autistic Consultant
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A note from the Aspect Autism Friendly Team



The Why

Monthly customer
satisfaction survey
tells us that patrons
with access needs
have the poorest

experience
 

Get Skilled Access
Audit and Report
commissioned.

Recommendations
include opening a

sensory room
 
 

Hawthorn Football
Club operate a

temporary sensory
room out of a

function room at the
MCG during home

games
 
 
 

MCC meets with
Melbourne Airport
and learns about

their Sensory Room,
Sunflowers and

Social Story 
 

MCC launches
Strategic Plan 2021-

2026. Commits to
Access for Everyone

 

Melbourne endures
several COVID

lockdowns. Expect
patrons will be

nervous to return to
events/crowds

 

Supermarkets
implement quiet

shopping hours for
people with access

needs
 

Meet with Autism
Spectrum Australia.
Learn benefits and

how easy and
inexpensive sensory

rooms and quiet
rooms can be

 

MCG hosts
Melbourne Football
Club's Celebration
Day in 2021. Most
asked question,

"Where's the
sensory room?"

 

The MCC's decision to open a sensory friendly space was driven by a range
of different factors, including:

 



Secondly, the MCC engaged Aspect to complete an
environmental audit of the identified location and prepare a list
of recommendations.

Two Aspect consultants walked through the entire museum with
MCC Staff, highlighting the strengths and weaknesses of the
various areas and educating MCC staff throughout the process. 

Aspect’s report guided the MCC on the best locations to set up
both a Quiet Room and a Sensory Room, and provided the MCC
with a list of suggested modifications and operating
considerations, including lighting, colors, signage and furniture,
etc. 

Location

Environmental Audit

The How
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1
Would be available every event whether it be football, cricket
or special events
Could be easily found and easily accessed by patrons
Was somewhat removed from  the noise of events
Could have modifications to the lighting and audio
Utilised a space that did not have an existing event day
purpose (commercial, operational etc)

The first step in the process was to find a location at the MCG
which:

There were only two locations which met this criteria and the
Australian Sports Museum (ASM), was deemed the preferred site
due to its proximity to Gate 3, a public entry gate. 

2



What is an environmental
audit?

to make changes in the environment that make it more
generally accessible and inclusive
to make additional changes for inclusive events, that aren’t
possible more generally
to develop resources (like sensory maps and visual stories)
that provide important information to people before they
visit
to identify and promote the unique positive aspects of the
place or activity

Aspect uses a research-based walkthrough method in all autism
friendly consultancies (like stadiums, airports, museums and
shopping centres) and understands the value of this for
customers in providing a rich source of relevant and practical
information. 

An environmental assessment involves one or more autistic
people walking through an environment or activity, assessing
autism friendly features whilst it is being used on a typical day
and time. The autistic consultant describes moment-to-moment
positives, challenges and stressors, and these are logged by a
walkthrough partner, who then writes a report.

This information can then be used in a variety of ways:

“Some of the things in the
room which we thought

would be overstimulating,
like a bouncing LED light,
were actually supported

by Aspect. They also
pointed out a few things to

remove which we hadn't
even considered like hand

dryers in the nearest
bathrooms."

 
– Asher Nowlan, MCC's
Customer Service and
Accessibility Manager
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A note from the Aspect Autism Friendly Team
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Business case

Furniture and equipment

The How
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The MCC prepared and submitted a business case to
Management to open and operate both a Quiet Room and Sensory
Room at the MCG, under the collective term, Sensory Friendly
Space.

The case highlighted benefits, costs, risks and a project plan, and
included a trial of the space prior to creating anything more
permanent on site.

Armed with Aspect's recommendations and Management's
approval, the MCC set about procuring various items. 

As the room was only going to open on a trial basis first, minimal
budget was allocated to the first procurement and many items
were loaned from other areas of the business.

Approximately $2000 was spent getting the room ready for the
trial and a further $3000 was spent on additional items for the
space in its first twelve months. A set of bluetooth headphones
were the MCC's biggest purchase.

All items are kept in storerooms and cupboards until event day,
when they are set up, cleaned after use and then packed up
again by staff.
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Standard Operating Procedures

Staffing

The How
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Safeguarding children and vulnerable adults
Meltdowns, aggression and physical behaviour 
Training for security guards
Capacity management
Emergency evacuation
Modification of lights/sounds
Escalation process
Staffing – roles, positions, briefings, breaks, leaders,
Reporting process

Compiling the standard operating procedures was a big
undertaking as the MCC attempted to address every different
scenario and risk setting. It involved collaboration and information
gathering between Security, Safety, Museum, People and Culture
and Event Operations. 

Procedures were developed for:

Staff were identified as being critical to the success of the Sensory
Friendly Space and also its greatest expense. The staff were
required to open, set-up, supervise, support, manage escalated
incidents and pack up the space, so it was imperative that the right
staff were recruited and trained. 

The current operational model sees 4 trained staff members, from a
pool of 53, working each event. Given the additional responsibilities
and training requirements, these staff are paid at the Customer
Service Attendant Level 2 rate. 

Staff were recruited from within the existing casual workforce All
staff must provide the MCC with a valid Working with Children
Check, complete Aspect’s Quiet Room Awareness training and the
Hidden Disabilities Sunflower training as well as the MCC’s annual
compliance training. 



Why is training important?

One of the main barriers for accessing programs and
environments is that autistic people are often not understood, or
made to feel like they are welcome. This can be because hidden
disabilities can be difficult to identify, and often staff just don’t
know how to understand, relate to or support someone on the
autism spectrum.

Training helps employees to understand the barriers and
challenges people with hidden disabilities face when accessing
public spaces, and how Autistic people experience the world
differently. It also guides employees in how to support people
with hidden disabilities, especially when they are feeling
overwhelmed.

Training is most effective when co-developed and co-delivered
by people with hidden disabilities, and is often the first time that
employees have been able to talk directly with an Autistic adult
who is able to describe their experience, and what support they
would like to receive.

“Since completing the
training, there is a greater
understanding, awareness

and empathy amongst
staff. When autism is

mentioned in the media or
someone sees an inclusive
initiative at another venue,

staff send me a link, a
photo or an idea, in order

to improve our own
offering and service. Their

passion is amazing."
 

– Asher Nowlan, MCC's
Customer Service and
Accessibility Manager
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A note from the Aspect Autism Friendly Team



Hidden Disabilities
Sunflower

The Hidden Disabilities Sunflower provides the option for
people with hidden disabilities to discretely identify to trained
staff that they might need extra time, support or
understanding, by wearing the sunflower symbol on a lanyard
or wristband.

This helps staff to identify people who might need extra
support, and provides confidence to people with hidden
disabilities that they will get the support they need.

The Aspect Autism Friendly team encourages all of its partner
organisations to sign up to the Hidden Disabilities Sunflower
initiative, provide lanyards and wristbands for free, and provide
support to people wearing the sunflower symbol.

Follow this link to find out more about the Hidden Disabilities
Sunflower initiative:  https://hiddendisabilitiesshop.com.au/ 

Alternatively, register via the MCG for a free Sunflower lanyard
online here: https://www.mcg.org.au/the-stadium/access-and-
inclusion/hidden-disabilities

A note from the Aspect Autism
Friendly Team
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Visitors found the room without any promotion
The visitors were complimentary of the room
The staff performed well
Museum facilities, operations and visitors were not negatively
impacted

The MCC held the first of five Sensory Friendly Space event day
trials on February 18, 2022. There was no promotion in the lead up
to the trial and no information or signage displayed on the day.
Instead, the MCC sent an invitation and complimentary tickets to
a few different disability groups, including Aspect’s Adult Support
Team and Bayley House, through the MCC’s connection with the
Hidden Disabilities Sunflower.

Throughout the trial, a full time staff member was always present
in the space observing casual staff and visitors. This proved
beneficial as the staff member could see firsthand how the
processes were working and what visitors needed, allowing
changes to be made before the next trial. 

Data capture was also an imperative part of the trial, allowing the
MCC to track the number of visitors, how many visitors in each
group, how long they stayed, what equipment or items they
engaged with and record any feedback they had. This data is still
something the MCC captures today.

The trial was deemed a success because:

Trial

The How
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The need for continuous
improvement

For people with a disability, often it is the small things that make
the biggest difference. Identifying and starting with these can
reduce financial and reputational risk for the business and drive
motivation to deliver more in the same space once benefits are
realised. 

It is important that organisations and leaders are committed to
listening to and acting on feedback, understanding that an
ongoing process allows engagement with a yet untapped
community with diverse and novel perspectives. This ensures
that any change is successfully embraced by those impacted.

The disability community understands that organisations are not
always going to get it right the first time. Showing a commitment
to continuous improvement helps people with a disability to
become active participants in your organization.

People with a disability
(and particularly autistic
people) are very loyal,

preferring to go back to a
venue where we have had

a good experience.” 
– Emma Gallagher, Autistic

Consultant
 

415

A note from the Aspect Autism Friendly Team
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Business as usual

Expansion

The How
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A phone charging station was added
Bluetooth headphones were added
Information about the Sensory Friendly Space was published
on the MCG’s website
The MCC produced a visual story, “Going to the Footy at the
MCG”
Further staff were recruited and trained

Procedurally not much changed when the Sensory Friendly Space
switched from trial mode to standard operations, however the
below additions were made:

In addition, the MCC Foundation, which is the philanthropic arm of
the MCC, provided additional funding in order to support the
Space’s continued development

After receiving the funding from the MCC Foundation, the MCC was
able to renovate a storage cupboard behind the main sensory
friendly spaces and by doing so, created a third room; a private,
quiet room which could be offered to individuals (and their support
person) when they need extra support, away from everyone else.

This room has soundproofing, dimmable lighting, a bubble tube with
led lights and a rocking chair. 



Results

Events takes place during the day, rather than at night
Events are well attended by younger people, e.g. concerts
Poor weather experienced (e.g. extremely hot or wet)
Live music is played 
Hawthorn Football Club play

The MCC records the number of visitors and their length of stay in the Sensory Friendly Space
every event.

The average number of visitors received during one event in 2023 is 50 and this is well
above the average of 19 visitors seen in 2022. The MCC is on track to exceed last year’
visitation total in just six months.  

Whilst it is difficult to predict when the room will be busy, there does tend to be increased
usage when: 

Visitors tend to come in groups of two, usually a parent and child or young adult and carer.
The MCC never ask its visitors why they need the Space however many visitors voluntarily
disclose to staff that either they or their child is autistic. 
 

Adults with a disability often talk about ‘falling off of the support cliff’ when they turn 18.

Disabilities like autism don’t end at 18, but often funding, supports and opportunities do.

Adults with hidden disabilities may have developed their own strategies to cope in public

spaces, but this takes a lot of energy and effort. 

Adults are just as likely as families with children to attend public spaces, and still need

resources like Quiet Rooms to be able to confidently and independently access potentially

overwhelming environments. The Aspect Autism Friendly team encourages all organisations

to consider adults when developing resources like Quiet Rooms.
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Not just for kids
A note from Aspect's Autism Friendly Team

Numbers



“"I attended the Ed Sheeran concert on
Friday night and wanted to pass on my

sincere thanks to the staff in the Sensory
Room space and the MCC for creating an
amazing support to enable everyone to

participate in events. My son was
incredibly overwhelmed by the noise and
fortunately we found the sensory room.

From the moment we stepped through the
door he instantly started relaxing as the

staff welcomed us so kindly at every point..
Without it neither of us would have been

able to enjoy the concert as it would have
been too much for him and we would have
had to leave. It has given me confidence to

try and do more things at the MCG. I
cannot thank you enough, especially the

wonderful staff who showed kindness and
support and went above and beyond.

Thank you!”
 

Results

18

Feedback from visitors has been very positive, with many visitors explaining that the Sensory
Friendly Space has enabled their child or family member to see their first footy or cricket game.
It has also allowed families to attend sport together for the first time, as in many instances one
parent would otherwise need to stay home with their autistic child.

“I would just like to thank the wonderful staff at the MCG today.
My ASD child was overwhelmed with the noise today, first real big

game and we had so many wonderful staff helping us to the
sensory room and generally looking after our well- being. You

made the whole experience so much better and helped a child
feel calm. Please send them my thanks”

Hi, just wanted to provide some
feedback on the amazing staff at

the MCG. My niece (20 and autistic)
was fortunate enough to be found

by Mary when she was having a
meltdown. Mary arranged for her
to go to the sensory room, where

she was then helped out by
Catherine. All staff we met were so

helpful in a tough situation. The
sensory room was fantastic! So

awesome to have such a resource
available when the crowds are

loud. So a huge thank you to the
team.”

 

Feedback



Results

Aspect recognises the importance of partnering with people with disability in order to

meaningfully drive change and develop standards that are truly inclusive. In this case,

partnership is defined as “a process characterised by the equal sharing of power, decisions

being made jointly and within an environment of trust.”

As an ‘industry partner’, Aspect provides both a lived experience perspective and subject-

matter expertise, collaborating with organisations and peak bodies to develop meaningful

and consistent good practice standards, practices and resources. Industry partners also

support the implementation of initiatives, and evaluation in order to ensure that initiatives

are meeting the needs of people with disabilities.

Aspect will soon launch a Quiet Room accreditation for interested organisations.
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Industry partners
A note from Aspect's Autism Friendly Team

Within six months of opening, and with no formal promotion, the MCC was approached by a
range of groups and organisations interested in seeing the space and to learn from what the
MCG was doing. 

After a year of operating, in early 2023, the MCC would receive weekly requests from third-
party organisations seeking to meet to discuss the sensory friendly space and/or tour the
facility. Furthermore, there was numerous this was on top of all of unannounced visits on
event day by various groups and agencies.  The MCC has been happy and eager to share from
its experience however this has taken up considerable time and resources to respond to all
enquiries.

This high interest has demonstrated to the MCC that there is an opportunity for a group or
organisation to take the lead on all things Sensory/Quiet Room related in Australia. Venues
are desperately looking for someone to guide them with easy to implement frameworks,
policies, procedures and templates. This group would be invaluable in ensuring there is
consistency to every space in every venue, making it easier on the visitors. 

In the spotlight



 All staff require a valid Working with Children Check ($123.20 per person) to work in the space.
The MCC pays for the staff member’s first check
Anyone under the age of 18 must be accompanied by a responsible adult in order to enter the
space. The MCC will turn away unaccompanied minors in order to protect children, fellow
visitors and to protect staff.
At least one staff member must be able to see all visitors at all times, thereby requiring a
minimum of 3 staff members to work in the space at any one time.
CCTV cameras connected to the security feed are installed in each area of the rooms  and can
be accessed at any time by the Event Manager, Security Manager or Venue Manager.
The space has a maximum capacity of 30 people when there are 3 staff rostered or 50 people
when there are 5 staff rostered (depends on demands of event)
All staff to carry radios at all times.

One of the most challenging aspects of the Sensory Friendly Space’s inception and ongoing
management is around safeguarding children and vulnerable adults. 

The MCC has applied the below operating conditions to mitigate risk:

This continues to be a point of difficulty as the MCC doesn’t want to have to turn a person in need
away from the room but at the same time needs to provide a duty of care and protect both staff,
children and vulnerable adults. 

A number of visitors have mistakenly viewed the Space as a form of childcare service and have
tried to leave their children in the space. Older children (aged 12-17) have also presented to the
space unattended telling staff that their parents are in the stands but refusing to come down and
staff have unfortunately had to refuse entry to these children too. 

Some staff have suggested that visitors sign waivers, agreeing to the terms of the space and
accepting responsibility prior to entering, however the MCC sees a waiver as a barrier and not
something someone who is already feeling overwhelmed should be faced with upon entry.  

Learnings
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Safeguarding Children and Vulnerable Adults



Learnings
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A topic of much debate at the MCC has been around the public promotion of the space. Initially,
the MCC wanted to make sure the space was working well and able to be managed successfully
prior to promoting more broadly to the public. 

The early decision not to promote was driven by a desire to manage visitor numbers and ensure
only those who needed the space were visiting. The MCC learnt from disability professionals that
people living with a disability typically research and plan their days out, so the MCC felt confident
that many people who would need the room would discover the Space on their own when preparing
for their day at the MCG. For anyone who didn’t, MCG staff would be able to direct or escort
patrons to the Space on the day.  This proved to be a good strategy as the Sensory Friendly Space
continues to be mis-used by parents who stumble upon the space looking for a play area for
restless or bored toddlers.

The first instance of promotion took place 14 months into operation, the day prior to two record
breaking Ed Sheeran concerts, and was simply a link in an email sent to all concert attendees. This
was in part prompted by media and public attention regarding accessing sensory and quiet rooms 
 at a different venue.

Today, the Sensory Friendly Space is consistently referenced on the MCG website and in the MCG’s
emails to event ticketholders. There is still no signage at the ground other than the screen above
the door. Whilst the MCC acknowledges that many patrons are still unaware of this Space, they
remain reluctant to promote the room further due to the aforementioned concerns/challenges.

 As of 2023, the MCC is actively scoping out a location for a second Sensory Friendly Space and
once established would seek to promote this space similarly.

Promotion
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Learnings
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Panic attacks
Vomiting
Meltdowns
Physical aggression
Anxiety
Migraines

The MCG’s trained staff have supported visitors and their companions through various escalated
situations and reactions, including:

All staff have been trained to notify Stadium Management in the event that further support is
needed from either First Aid or Security. Aspect have advised the MCC that the best person to
manage a meltdown is the person’s parent or carer and that staff should take direction from them.
Aspect also recommend only calling Security if a person becomes a risk to themselves or others, as
physical restraint  or intervention can make things worse.

Physical aggression remains a cause of concern when managing the space, namely due to its
unpredictability. Measures have been taken to report these situations as soon as it occurs but it
does remain a risk. 

Escalated Incidents

Support
It has been hugely beneficial for the MCC to have a good working relationship with Aspect
throughout the sensory friendly space journey.

It’s impossible to cover off every single scenario in a day’s training so the MCC is regularly in
contact with Aspect seeking feedback, tips and advice on situations that crop up. Aspect have
provided so much more than training. They have stepped the MCC through the whole process,
offering a holistic and ongoing service far beyond what they were originally engaged to do.

 Aspect is always just a phone call away and successfully calms the MCC Team down in moments
of stress, confusion or panic by explaining how they would approach the situation or recalling a time
when they encountered something similar themselves or whilst working with their own clients.

Aspect was very quick to reach out in February 2023 when sensory rooms were in the news. They
were on the phone, checking in and seeing if the MCC needed help with anything or wanted any
procedures reviewed. It was reassuring to know that Aspect was aware of what was happening
around the country in real time and that they had the MCC’s back. 

 



Final thoughts

From the MCC
The MCC would encourage all venues to open either a Sensory Room, Quiet Room or both.
It has added significant value to the MCG’s offering and whilst the benefits are not
financially quantifiable, hearing how the Space  has enabled so many people to attend the
MCG for the first time, reinforces to the MCC that creating this space was the right
decision. 

From Aspect
The Aspect Autism Friendly team respect the expertise of the MCC in delivering world-

class facilities and opportunities for people to access their interests in a safe and

equitable way.

 It has been a pleasure to partner with the MCC in developing and continuously

improving their Sensory Friendly Space, including providing training to their

employees.

The MCC should be congratulated for not only leading the way in developing a

permanent and respectful opportunity for people with disabilities, but also sharing

their knowledge and experience with other organisations.

Contact MCC

03 9657 8904Phone

ashern@mcc.org.auEmail

Asher Nowlan, 
Customer Service and
Accessibility Manager

Name

Contact ASPECT

Email autismfriendly@autismspectrum.org.au

If you are interested in exploring similar opportunities with the Aspect Autism Friendly
team, please feel free to contact us at 


